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International Student Accommodation
Regulatory Rules of Shanghai Jiao Tong

University
(Revised)
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Chapter One: General Provisions
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Article 1 Purpose and Basis of Formulation
These rules are formulated to thoroughly implement the
Administrative Rules for the Enrollment and Cultivation of
International Students by Schools (Order of MoE, MFA, MPS No.
42) and the Higher Education Quality Standards for International
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Students in China (Trial) (MoE [2018] No. 50), aiming to maintain
the normal educational and living order of the university, provide a
good study and living environment for international students, protect
the legal rights and interests of the university and international
students. And in accordance with the International Student
Regulatory Rules of Shanghai Jiao Tong University and the Student
Accommodation Regulatory Rules of Shanghai Jiao Tong University
(hereinafter referred to as SJTU or the university), and in line with

the actual situation of the university, these rules are made.
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Article 2 Scope of Application

]

These rules apply to international students residing in the
international student apartments of the university. The term
international students as mentioned in these rules refers to foreign
students who do not hold Chinese nationality and are receiving
education at SJTU, in accordance with the Nationality Law of the

People's Republic of China.
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Article 3 Basic Principles
The basic principles of the management of accommodation in
international student apartments are to standardize service
management and provide a safe, orderly, clean and comfortable

living environment for international students.
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Chapter 2 Management System
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Article 4 Management System
The international student apartments of SJTU are jointly managed
by the Office of Asset Management and Laboratory (hereinafter
referred to as OAML) and the Students Affairs Steering Committee
(hereinafter referred to as SAC) of SJTU. International students
residing in the apartments shall comply with laws, regulations, and

university rules and cooperate with the university’s management.
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Article 5 Responsibilities of OAML

OAML is responsible for the overall management of the property
resources of the international student apartments, setting apartment
prices, renovation, procurement, and provision of basic facilities and
standard items in the apartments. OAML and SAC jointly select and
appoint a property management company and sign a triparty

agreement.
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Article 6 Responsibilities of the SAC
SAC is responsible for the application, allocation, check-in, and
daily management of international student accommodations. It
oversees and manages the staff in the apartments and is responsible

for the development and maintenance of the information system of
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international student accommodation. Specific tasks are undertaken
by the International Student Service Center (hereinafter referred to

as ISSC) under SAC.
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Article 7 Responsibilities of the Property Management Unit
The property management unit entrusted by the university is
specifically responsible for the property management of
international student apartments across various campuses. This
includes maintaining and repairing (or coordinating repairs of)
various living service facilities and equipment in the international
student apartment area, assigning management personnels to each
apartment building to handle accommodation-related affairs and
provide property management services in need.
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Chapter 3 Rights and Obligations
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Article 8 Rights
International students have the following rights during their
on-campus accommaodation period:
1. Full-time international undergraduates, graduate students, and
exchange students have the right to apply for accommodation.
2. The right to use various resources provided within the
international student apartment area.

3. Other rights stipulated by relevant laws and regulations of China.
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Article 9 Obligations

International students shall fulfill the following obligations during
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their on-campus accommodation period:

1. Comply with the Constitution, laws, and regulations of the
People's Republic of China.

2. Adhere to various management systems of the university.

3. Observe student conduct standards and respect the apartment
management staff.

4. Other obligations stipulated by relevant laws and regulations of

China.
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BT BAXRIE

frof AN B EFRBCERATEATIT. B ERFRE.
REF 5o, SAER SR WA E, NMEWE RS AN L% H
256 &7 B A0 € B AR 78 3 IR BENAE Foal j F 48, BATHEE AT
Fir L2 B 8- TR X 4. (E18 & [ BT AL o (508 H IR A5 2 1 T3
VTR A BT FE A A A . 25 6 8 DA SURRAS

FARRAL BT A [ B o A YR AT T R AR A #E
BIEI, REEZXANRE —FHTITHIE.
Article 10 Basic Process
The accommodation process for international student apartments

involves “advance reservation, self-selection of rooms, prepayment
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of the full room fee, and signing of the accommodation contract.”
International students shall check in and out according to the
accommodation period specified in the contract and fulfill the rights
and obligations stipulated therein. The accommodation period
specified in the contract must not exceed the validity period of the
visa held by the student at the time of reservation. The contract is
subject to its Chinese version.

The university does not guarantee on-campus accommodation for all
international  students. Based on available  on-campus
accommodation resources, the priority is given to first-year students'

reservation applications.
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Article 11 Reservation
International students applying for on-campus accommodation shall

reserve dormitories through the specified online application system.
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Reservations shall be made for designated periods (e.g., the entire
spring semester, fall semester, winter, and summer vacations).
Reserved orders are generally held until 15 days after the first day
specified in the accommodation contract (or subject to relevant
notices at the time of reservation). Generally, students without a
successful reservation will not be arranged for on-campus
accommodation . When choosing double rooms, students should

consider and respect their roommate's lifestyle.
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Article 12 Payment
1. International students shall pay the full accommodation fee in
advance according to the fee standards of SJTU and payment
methods when reserving dormitories. Fee standards are based on the

International Student Accommodation Fees at SJTU issued by
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OAML. International students, including scholarship recipients,
shall complete the payment before checking in. The university will
collect a deposit for accommodation based on different dormitory
conditions.

2. During their stays, international students shall pay the full water
and electricity fees as stipulated. These fees are collected by the

university's water and electricity management department.
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Article 13 Check-in
New students (first-time enrollees) may check in at the earliest on
the registration day published by the university. Returning students
(not first-time enrollees) may check in up to 3 days before the
registration day and no later than 15 days after (or subject to the
relevant notices at the time of reservation). Before checking in,
international students must complete semester registration and

accommodation registration as required. Students shall occupy the



room and bed stipulated in the accommodation contract.
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Article 14 Refund

International students who have successfully reserved a dormitory
but choose not to check in for personal reasons can apply for a
refund of the room fee. If the application is made before the
accommodation contract becomes effective, the full room fee will be
refunded; if applied after the contract becomes effective, the
application shall be submitted at least 3 days in advance via email or
in writing to the ISSC. The refund amount will be the difference
between the amount paid and the accommodation fees incurred, with

the fee standard based on short-term accommodation prices.
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Article 15 Group Check-in

Schools, function departments of SJTU shall submit the on-campus
accommodation applications of international student groups to the
International Student Center as required. ISSC will review these
applications based on available on-campus accommodation
resources. After approval, the team leader shall organize the
students' accommodation reservation, prepayment of room fees, and
signing of the accommodation contract. The team leader shall timely
coordinate resources for water, electricity, internet, and campus

cards for the students.
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Article 16 Dormitory Change

1.

If there is a need for accommodation change due to changes in
the university's overall teaching and research layout, adjustments
in accommodation planning, or dormitory renovations,
international students in the affected area shall actively cooperate
with the university for accommodation adjustments.

International students shall generally not change rooms during
the accommodation contract period after reserving a dormitory.

If international students have a genuine need to change
dormitories due to personal or environmental factors, they shall
file an application. After approval by their respective schools or
departments, ISSC will review and facilitate the change based on

on-campus accommodation availability.
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Article 17 Check-out
1. According to the accommodation contract's stipulated
accommodation period, when the accommodation period for
international students expires, they shall go to the property
management unit to complete the check-out procedures.
International students shall remove all personal belongings and
confirm the return of keys or access cards to the property
management unit by check-out. Property management staff shall
inspect the furniture and equipment in the dormitory. Any
damages shall be compensated by the student, with compensation

standards determined according to relevant regulations of the



property management unit.

. International students whose student status is terminated due to
graduation, completion of studies, withdrawal, transfer, or whose
study period has expired, will have their on-campus
accommodation eligibility terminated. These students shall
actively complete the check-out procedures and remove all
personal belongings within 7 days after the termination of their
on-campus accommodation eligibility.

. International students who have applied for leave of absence will
have their on-campus accommodation eligibility suspended.
They shall actively complete the check-out procedures and
remove all personal belongings within 7 days after the
suspension of their on-campus accommaodation eligibility.

. For international students who fail to complete the check-out
procedures and remove their personal belongings for more than 3
days after the accommodation contract has expired, the university
may take necessary measures to assist them in moving out. The
expenses incurred will be afforded by the student.

. During the check out, international students shall comply with
the laws and regulations in China and the various management
rules of the university and conduct themselves in a civilized

manner.
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Chapter 5 Accommodation Management
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Article 18 Access Control System
Each dormitory building shall have an administrator or duty officer
responsible for verifying the identity of persons entering and exiting.
The dormitory shall utilize an access control system, and
international students residing in the dormitory shall enter and exit
the dormitory building through authentication methods such as

campus cards and facial recognition.
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Article 19 Visitor Registration System

1. The international student dormitory implements a visitor
registration system. Visitors who present valid identification
documents and register with the property management unit are
allowed to enter the public area on the first floor of the dormitory
building. Visitors are not allowed to enter the accommodation
area of the dormitory.

2. International students residing in the dormitory are not allowed to
accommodate anyone who does not reside in the same building
in the dormitory.

3. Visitors and the hosts shall comply with the various management
regulations of the university, cooperate with the property
management unit, and jointly maintain the safety of the dormitory.
If visitors pose a threat or harm to the public safety, facilities and
equipment in the dormitory, or the personal property and safety
of residents, the university will, in accordance with the law and
regulations, hold visitors, hosts, or other relevant persons legally

liable.
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Article 20 Accommodation Registration System

1. International students who check in to the dormitory shall
register their accommodation in advance with valid personal
identification documents, entry visas, and accommodation
contracts. After verification by the university, the information
shall be filed with the public security authorities.

2. In the event of changes in dormitory assignments or changes in
personal identification documents and visa information,
international  students shall promptly complete the

accommodation registration change procedures.
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Article 21 Safety Inspection System
1. In order to promptly discover and eliminate fire hazards within
the dormitory, maintain the public hygiene of the dormitory, and
ensure the health of residents, the international student
apartments implement a safety inspection system. Relevant
departments of the university or the property management unit
regularly conduct safety inspections of the common areas and
dormitories of the international student apartments.
Accommodating students shall cooperate and may not hinder
safety inspections for any reason. The relevant departments of the
university or the property management unit shall inform the
residents of the safety inspection time in advance in an
appropriate manner. During safety inspections, there shall be at
least 2 staff members present, and necessary etiquette standards

shall be observed.



2. International students shall actively familiarize themselves with
the location and usage of various fire-fighting facilities in the
building and participate in or cooperate with fire drills organized
by the university. Students residing in dormitory buildings with
elevators shall be aware of the correct procedures in case of
elevator malfunctions.

3. The use of electric stoves, water heaters, electric kettles, electric
blankets, heaters, induction cookers, and other heating devices is
strictly prohibited in the dormitory. When no one is in the

dormitory room, electrical appliances shall be turned off.
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Article 22 Public Environment and Internal Management

1.

International students shall keep the common areas of the
dormitory and their own dormitory rooms clean and take care of
the facilities and equipment in the building. Areas outside their
own dormitory rooms are considered common areas, and
personal belongings shall not be piled up in these areas. The
property management unit has the right to request students to
clear personal belongings placed in common areas as soon as
possible. If students refuse to clear them or cannot confirm the
owner of the items and they have been left there for more than 1
day, the property management unit has the right to clear them.

In order to promptly clean and eliminate internal safety hazards
in the apartment and maintain the cleanliness of the apartment,
dormitory management personnel will conduct regular hygiene
inspections of student dormitories in the building.
Accommodating students shall cooperate and may not hinder the
inspections for any reason.

Dormitory management personnel must inform or prominently

display the hygiene inspection time to the residents in advance. If



there is no one in the dormitory room at that time, at least two
people from the dormitory management team must enter the
room simultaneously and follow necessary standards and
etiquette.

4. Students shall cooperate when renovations or improvements of

public facilities in the dormitory or building are required.
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Article 23 Maintenance
When equipment and facilities within the dormitory need
maintenance or replacement, accommodating international students
can report the issue to the property management unit. The property
management unit shall promptly carry out repairs or coordinate
repairs. Repair or replacement costs caused by the deliberate damage
of resident international students shall be afforded by the students
themselves. Accommodating international students shall cooperate

with repair, replacement, and other related projects.



FERE  ERLT
Chapter 6 Penalties for Violations
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Article 24 Penalties for Violations
In accordance with the laws and regulations in China, as well as the
rules and regulations of the university, it is strictly prohibited for
international students residing in the dormitory to engage in
prohibited activities as stipulated by national laws and regulations of
the university. This includes but is not limited to the following
violations:
1. Engaging in illegal activities during the stay in the dormitory.

2. Hindering the legitimate work of school staff through evasion,



concealment, resistance, or obstruction.

. Violating passport, visa, accommodation registration rules, or
violating national laws and regulations, leading to illegal
residence.

. Unauthorized self-renovation in the dormitory, damaging or
altering the structure and function of the room.

. Violating fire safety management regulations, causing safety
hazards or incidents of fire or other actions that lead to damage to
equipment and facilities.

. Smoking in the building, consuming alcohol in common areas of
the building, throwing, or tossing items outside the building,
spitting, keeping, and carrying pets, improper parking of vehicles
in designated areas, or any behavior that affects the normal living
environment of the dormitory.

. Intentionally or negligently causing damage to public property or
others' property.

. Engaging in business activities such as leasing, repairing, or
selling using dormitory rooms and facilities, privately
transferring, or renting out bed spaces, or allowing others to use
the room without approval.

. Unauthorized room changes, lending keys to others, changing

locks, or adding additional locks without permission.



10.Possessing prohibited items or dangerous materials (such as
flammable, explosive, corrosive, highly toxic, radioactive
materials, bacteria, and virus specimens, etc.), gambling,
providing conditions for gambling, drunken disturbances,
fighting, and other illegal activities.

11.Disturbing the normal study and life of others (such as ice
skating, playing ball, making loud noises, breaking bottles,
setting off firecrackers, etc.) in the building.

12.Creating noise pollution, disrupting public order, and affecting
others' study and rest.

13.Hanging, distributing, or posting various promotional materials
in public areas without authorization.

14.Violating the visitor management system and allowing
non-residents into the dormitory.

15.Engaging in various forms of proselytism and organizing
religious gatherings.

16.Bringing electric bicycles or vehicle batteries into the building
for storage or charging.

17.Any other violations confirmed by the university as serious

violations.
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Article 25 Penalty Methods

1. For international students residing in the dormitory who violate
these regulations, the penalties depending on the severity of the
offense are divided into written warnings, criticism notices, and
cancellation of the international student dormitory accommodation
qualification.

2. For international students residing in the dormitory whose
behavior is suspected of disciplinary violations, disciplinary rules
shall be taken in accordance with the SJTU Student Disciplinary
Rules Management Regulations and other relevant provisions. If the
violations of international students residing in the dormitory cause
loss of others' legal rights and public property, compensation shall

be made.
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Article 26 Procedure for Cancellation of Accommodation

Qualification

For international students residing in the dormitory whose

accommodation qualification is cancelled, the specific procedure is

as follows:

1. The relevant departments of the university shall deliver written
notices to international students whose accommodation
qualification is cancelled in person or by email. If delivery is not
possible, the written notice shall be posted on the dormitory room
door of the student and considered as delivered.

2. International students whose accommodation qualification is



cancelled shall check out and remove their personal belongings
from the dormitory within 7 days after receiving the written
notice, and settle the accommodation fees at ISSC.

3. The property management unit may restrict the access of the
international students whose accommodation qualification is
cancelled and refuse to check out, and designate at least two staff
members may clear their personal belongings from the dormitory
room. The expenses incurred shall be afforded by the
international students whose accommodation qualification is

cancelled.
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Article 27 These regulations shall be interpreted by the SAC in
conjunction with the OAML and shall come into effect from the date
of promulgation. The original International Student Accommodation
Regulatory Rules of SJTU (SJTU [2015] No. 23) shall be abolished.



