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Wireless Network（WIFI）

eduroam 

1、 Connect SSID “SJTU” 
（recommended)

2、Input jAccount
username and password



Fixed network at dorm（LAN）

1、Connected your PC / laptop to the Ethernet port in the wall
2、Obtain the IP address from dormitory administrator
3、Set a Static IP address on your computer



Fixed network at dorm（LAN）

1、Connected your router to the Ethernet port in the wall
2、Obtain the IP address from dormitory administrator
3、Set a Static IP address in your router，then configure
a wifi password.

Router
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Consumption（消费）

Bus（校车）
Carteen（食堂）
School supermarket（教育超市）
Fruit shop（水果摊）



E-guard（门禁）

Library（图书馆）

Dorms（宿舍）



Direction of card problems

Helpdesk Website Self-service 
Terminal

Manual 
Recharging

Phone
34202020

Card 
Replacement



Reset password  

Recharge   

Bad card 

Loss Reporting    

Release of Loss 
Reporting



Consumption 
Records

 



About Recharge
（1） Self-service Terminal（bind bank card first）
（2） Download APP for your mobile phone
（3） Go to Canteen #1,#2



Contact us
NETWORK & INFORMATION CENTER

Location：
Minhang campus：1/F Library & Information Building 
Xuhui campus: 4/F Hao Ran Hi-Tech Building 

Opening Hours：
Monday - Friday : 8:00am - 12:00pm，1:00pm - 5:00pm
Saturdays, Sundays & Public Holidays: Close
helpdesk phone: 021-34206060 
Email: service@sjtu.edu.cn
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Thanks!

Network & Information Center

http://net.sjtu.edu.cn


