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Welcome 
Congratulations on becoming a new student of Shanghai 
Jiao Tong University. From this day on, the name "Shanghai 
Jiao Tong University (SJTU)" will become the pride of your 
educational life. As you know, SJTU comes through a long of 
history. For over a hundred years, SJTU has been built 
around a dream of Knowledge and Self Improvement. 
Through diligent work, SJTU has had the courage to bear on 
a mission with fighting spirits. All the students move on the 
making their own contributions to the society and for their 
own country after graduation and most of them are labelled 
as CEOs or masters of science. 
  
From today, you will become an SJTUer. The university 
motto ”饮水思源，爱国荣校” will be engraved in your life. 
We have to be grateful deep inside our hearts, know what is 
right to do, love our country, and love our university. One 
more thing: “Choosing SJTU, choosing the responsibility“ 
 

Presidium of International Student Union 
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International Student 
Service Center 

International Student Service Center was established in 2014, which is 
specialized in handling the integrated management of foreign students affairs, 
including undergraduates, masters, Ph.D and advanced students related 
matters. The headquarter of International Student Service Center is located in 
Minhang campus, its main responsibility includes the management of foreign 
students’ accommodation, arts & sports activities, insurance and security issues, 
etc. Besides, there is also a general office responsible for international students 
affairs on Xuhui campus. 
 
Since 2000, the international students education has been developed rapidly in 
Shanghai Jiao Tong University, the number of oversea students from Korea, 
Japan, USA, Germany, France, Britain, Australia and more than 100 countries 
and regions keeps growing , the proportion of graduate students, masters, 
PH.D. increased significantly. All staff in International Student Service Center will 
make tireless effort to serve foreign students and make their contribution to 
international students’ education in SJTU. 
 
General information 
Public email：issc_sjtu@163.com 
Location: Old administration building on Minhang campus  
Room 306 
Phone number: (021)3420-3848 
Main responsibility: general affairs office 
Room 308 
Phone number: (021)3420-3955 
Main responsibility: the management of foreign students’ accommodation, 
insurance and security issues 
Room 309 
Phone number: (021)3420-2734 
Main responsibility: arts & sports activities, Asian culture exchange center 
management  

The International Student Union was formed in 2009, with the members 
from all over the world. We are a big family with all outstanding people. We 
now have 6 departments, department of literature and art, sports, study, 
office official, publicity! Our team manages and holds a lot of activities, 
including preparation for freshman cups and team sport competitions., 
among which, Mini Expo, Christmas parties, foreign student art festival have 
been branded as traditional events.  
 
We sincerely invite you to join our family and enjoy the happy university life. 

Brief Introduction of 
International Student Union 
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USEFUL NUMBERS 

Campus hospital: 5474  2417 (day) 
5474  2400 (night) 

Department of health:  5474  2400 
Campus police 5474   9110 

Urgent repair of public service 5474  2220  or  
5475  0587 

Network center 5474  5261 
Electricity emergency 5474  2722 

Water & electricity repair 54742421 or  
5474  2680 

GERNERAL INFORMATION 

• If you lose your passport or visa, please go to the Entry-Exit Center of SJTU 
(This is located in the second floor of The new administration building B)  

• If you want to print your transcript, please you to Old administration 
building, Room 304. 

• If you want to reserve a room for students’ activities, please go to Old 
administration building, Room 309 

• If you  have any questions about the accommodation or the insurance, 
please go to old administration building, Room 308 or Room 309 

• If you  have to request a temporary leave from  SJTU, please  go to old 
administration building, Room 304. 

USEFUL WEBSITES 
SJTU Homepage (English) 

http://en.sjtu.edu.cn/ 
Campus Map 

http://3dcampus.sjtu.edu.cn/en/index EN.htm 
Students service 

 http://xsfw.sjtu.edu.cn 
BBS 

http://bbs sjtu edu cn/ 
SJTU Library 

http://www.lib.sjtu.edu.cn/index.php?m=content&c=index&lang=en 
Library group study rooms reservation 

http //studyroom lib sjtu edu cn 8080/studyroom/index htm 

SJTU Email (Also known as “Jaccount”) 

Log in with your Jaccount name and password 
https://mail.sjtu.edu.cn 
Education information services 

http //electsys sjtu edu cn/ 

Network center 

http //net sjtu edu cn 

SJTU campus network(Jaccount) 

Apply an account http://jaccount.sjtu.edu.cn/accountreg/ 
Login http://net.sjtu.edu.cn/ReadDoc/default.html 
Movies/TV series online 

http://comic sjtu.edu.cn 
BT download (Grape) 

http://pt.sjtu.edu.cn 
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There are 6 canteens on campus. The canteens serve all three meals :  breakfast, 
lunch and dinner.  
During SJTU’s summer vacation (Mid-July to Mid-September), some of the canteens are 
not in operation.  Further notice would be given at a later time as the time varies yearly. 

#1. Breakfast7：00～8：30;  Lunch11：00～13：00;  Supper 16：30～19：00; 

#2. Breakfast7：00～8：30;  Lunch11：00～13：00;  Supper 16：30～19：00; 

#3. Breakfast7：00～8：30;  Lunch11：00～13：00;  Supper 16：30～19：00; 

#4. Breakfast7：00～10：00;  Lunch11：00～12：00;  Supper 16：30～18：30; 

#5. Breakfast6：30～9：00;  Lunch10：45～12：30 ;  Supper 16：45～18：30; 
 
 

CANTEEN 

B4 

B5 

B6 

B7 

B8 

Western-style food: 
Glimid Pizza(吉姆利得) 
• Location:  the 2nd floor of Canteen #4 
                     the 3rd floor of Canteen #5 
• various choices of Italian/Western cuisine 
  at a reasonable price 
• Open Hour: 10:00-22:00 
• For delivery: 3420-1193 
• Free delivery on campus 
• Extra 7 RMB for delivery outside 
 
 

Korean food: 
Manna(Manna 韩国料理) 
• Location:  At Canteen #5 
• authentic Korean cuisine 
• Open Hour: 10:00 - 20:00 
• For delivery: 3420-4403  
• Free delivery on campus 
Chinese food: 
Campus Snack 
 FAMOUS RESTURAUNT IN SJTU 
(校园食代 xiao4 yuan2 shi2 dai4 ) 
• Location:  Around Hualian Living Center  
• Chinese snack: 
  Torn pancake 
(手抓饼 shou3 zhua1 bing3) 
  Chinese Omelette 
(鸡蛋灌饼 ji1 dan4 guan4 bing3) 
  Binghuo Siji BBQ 
(冰火四季 bing1 huo3 si4 ji4) 
 

B1 

B8 

B8 

B7 

Hallo House ( 哈乐餐厅)  
• Location:  Around Dorm #17 
• Chinese Fast Food 
• Open Hour: 8:00-24:00 
Fruit Rice in Omelette 
• Fee:  8 RMB Each 

B9 
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SPECIAL RECONMMENDATIONS 

 
Roti Prata  

(印度飞饼 yin4 du4 fei1 bing3) 
• Location: 1st Floor in the Cateen#2 
• Fillings: chocolate/banana/cheese/bacon 
• Fee:  depending on which filling(s) you put in 
 
 
 
Fried Rice With Lamb 

• Location: In Xinjiang Restaurant  
  (新疆餐厅 xin1 jiang1 can1 ting1)  
   2nd floor of the Cateen#2 
• Fee:  10 RMB Each 
 

B5 

B5 

CAFE 
 
 
 
Timo Café  
• Location: Opposite to the Dinning Hall #1 
• Bread / cake / cookies / coffee / ice-cream 
• Open hour: 7:30-22:30 
 
 
 
 
 
 
 
University Café  
· Location:Near the Dinning Hall #5 
· Open Hour:10:30-21:00(Mon-Sat) 
 
 
 
 
 
 
 
 
 
Time Tower Café 
Location : 1st floor of Canteen #2 
Open Hour: -22:30 
 
 
 

 

B10 

B8 

B5 

SNACKS~TOP10 

Steamed Buns (小笼包) 
• Recommendation:  
Nanxiang Steamed Buns Restaurant  (南翔小笼) 
Nanxiang Steamed Buns Restaurant is well known to 
both Shanghai locals and one-time visitors as THE 
place to eat Steamed Buns (小笼包 read as Xiao3 
long2 bao1 ). What really makes these pork or crab roe 
dumplings special is the broth inside. 

• Average Price: 34 RMB / person. 
• ADD: South of Fuyou Rd. in Yu 
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S-Fried Dumplings (生煎) 
• Recommendation: Yang’s Fried Dumplings (小杨生煎) 
The city’s most famous sesame-seed-and-scallion-
coated fried dumplings (生煎 Sheng1 Jian1) belongs to 
Yang’s. Lines here can stretch to the horizon as eager 
diners wait for their scalding to be dished out onto 
plates. Eight dumplings and a soup should be enough. 

• Average Price: 11RMB / Person. 
• ADD: 2nd floor, Huangpu Hui, 269 Wujiang Rd., near N. 
Maoming Rd., Metro Line 2 W. Nanjing Rd. Station Exit 4. 
 

Steak with Rice Cake(排骨年糕) 
• Recommendation: Xiandelai Restaurant (鲜得来) 
                                      Xiaochangzhou Restaurant  (小常州) 
Crispy, tasty, fresh and tender, Steak with Rice Cake (排骨
年糕 read as Pai2 Gu3 Nian2 Gao1) are loved by the locals. 
There are two eateries that are famous for steak with rice 
cake: Xiaochangzhou Restaurant and Xiandelai Restaurant. 
Either of them has created their own closely-guarded 
recipe, so you’ll want to visit both. 
 

Notes: 
Since so many different kinds of food in China share one name “dumpling” ( e.g. 生煎 
锅贴 元宵 汤圆 饺子 馄饨 etc), we use the first letter of pingyin of the specific 
dumpling to name it in this guidebook. 
Also, it is an achievement if you distinguish one kind of dumplings from another easily. 

G-Fried Dumplings  (锅贴 Guo1 Tie1) 

• Recommendation:  
Si Hai You Long (四海游龙) 

• similar to S-fried dumplings (Sheng jian) but different in 
shape and sauce 

Glutinous Rice Roll (粢饭糕 Ci1 Fan4 Gao1) 

• Famous breakfast 
• Made of rice 
• Outside is crispy; inside is soft. 

Cold noodles  (冷面 Leng3 Mian4) 

• Mixed with peanut sauce/soy sauce/  
• Spicy sauce/vinegar 
• A must in summer in Shanghai 

Salty Soy milk (咸豆浆 Xian12 Dou4 Jiang1) 

• Famous drink for breakfast 
• Often mixed with shrimps, seaweed and various sauces 

Tiger Claw”   (老虎脚爪 Lao3 Hu3 Jiao3 Zhua3) 

• A kind of scarce, local, sweet hexagonal pancake 

Glutinous Rice Dumplings in Sweet Rice Wine  

(酒酿圆子 Jiu3 Niang4 Yuan2 Zi) 

• A famous dessert afte rmeal 
You Dun Zi  (油墩子 You2 Dun1 Zi) 

• Fried buns with meat / turnip slices (salty) or  red bean 
paste (sweet) 
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FAMOUS RESTAURANT 
We did not receive any sponsors from the restaurants mentioned below. 

Hai Di Lao Hotpot 海底捞火锅  

Hai Di Lao Hotpot is a place for authentic Sichuan hot 
pot. They have made a killing by offering nice dining 
rooms, an extensive bar of ingredients, and over-the-top 
service. Ingredients themselves are as good as 
anywhere, but it’s the whole production, including a 
track-suited young kid twirling noodles like streamers 
and dropping them in your pot -- the Kungfu mian -- 
that makes it one of Shanghai’s best choices for hot pot. 
• Approximate:RMB 88/person 
• ADD: 468 Chang Shou Rd.  
• TEL: 6277 0701. 

Ding Tai Fung 鼎泰丰 

Ding Tai Fung is an award-winning restaurant 
originating in Taiwan, specialising in xiao long bao 
(small steamed buns). In 1993, Din Tai Fung was 
ranked as one of the world’s top 10 restaurants by 
The New York Times.  
• ADD:  183 Ma Dang Rd 

Jade Garden 苏浙汇  

“Su Zhe Hui” (Jade Garden), whose name means the 
integration of Jiangsu and Zhejiang cuisines, is famous 
for its traditional and creative Shanghai cuisine. The 
specialties include Hong Shao Rou (stewed pork with 
soy sauce), smoked fish and vegetable abalones. 
• ADD:  388, Zhaojiabang Rd.  

Old Station Restaurant 上海老站  

Located in an old French monastery, this nostalgic 
restaurant is a must-try for history buffs. Book in 
advance to dine in one of the two traditional 
railway carriages once used to transport former 
empress Cixi andSun Yat-Sen’s wife, Song Qingling. 
While you’re at it, sample the smoked fish and 
shredded cratofu.  
• ADD: 201 Caoxi Bei Rd.,near Nandan Rd. 
   (Metro Line 1 Xujiahui Station Exit 9) 
   漕溪北路201号近南丹路 

Charme Restaurant 港丽餐厅 

Charme Restaurant is regarded as one of the best 
Cantonese cuisine in Shanghai. Over ten chain 
restaurants and long queues can prove its popularity. 
You should not miss the fantastic Jumbo Toast Block 
with honey, stewed eggplants with meat, hot bread 
and cool butter, and You Tiao (油条) filled with 
squids. 
• ADD: 6th floor in Raffle’s Plaza, 268 Middle Xizang 
Rd  
   黄浦区西藏中路268号来福士广场6楼  
• TEL: 6340 5058 

Wang Bao He Restaurant 王宝和 

Wang Bao He Restaurant, one of the oldest 
restaurants in Shanghai, known as the "King 
of Crab and Ancestor of Liquor", with a history 
of more than 250 years, it is among the 
earliest liquor shops in Shanghai and famous 
for Wang Bao He Liquor and river crab. If you 
want to have a crab feast in Shanghai, Wang 
Bao He Restaurant will be one of the best 
choices for you. 
• ADD : No.603, Fuzhou Road, Shanghai  
Signature Dishes: Chrysanthemum Crab Feast 

http://www.topchinatravel.com/china-food-restaurant/wang-bao-he-restaurant.htm�
http://www.topchinatravel.com/china-food-restaurant/wang-bao-he-restaurant.htm�
http://www.topchinatravel.com/china-food-restaurant/wang-bao-he-restaurant.htm�
http://www.topchinatravel.com/china-food-restaurant/wang-bao-he-restaurant.htm�


LIVE IN SJTU 

ACCOMMODATION INFORMATION 

EMERGENCY 
Police   110 
Ambulance   120 
Fire Department                       119 
Police Hotline – Foreigner’s Division  6357 6666 
International SOS 24 hour hotline        6295 0099 
School Emergency Call              5474 9110 
Also, please do not forget to contact/inform the program assistants / coordinator 
immediately! 
International Office (JI BLDG) : 3420 6046 ext. 3061 
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NAME CONTACT OF THE MANAGER 
No.9 Dorm Building +86-21-62933677 
Lianxing Building +86-21-62820021 
Asian Youth Center (Taoliyuan) Null for temporarily (Front Desk) 

NAME CONTACT OF THE MANAGER 
No.8 Dorm Building +86-21-54742758 
No.9 Dorm Building +86-21-54742422 
No.10 Dorm Building +86-21-54745098 
No.12 Dorm Building +86-21-54743121 
No.51 Dorm Building +86-21-34201062 

There are 3 dormitory buildings on Xuhui Campus: 
There are 5 dormitory buildings on Minhang Campus: 
All students living on Campus are required to check in and register in Room 109, Dorm 
Building No.8 (Minhang, Phone: +86-21-54743346) or Room 104, Dorm Building No.9 
(Xuhui, Phone: +86-21-62822022) within 24 hours after arrival. If you have any questions 
about on-campus accommodation, you could contact International Student Service 
Center. (Phone: +86-21-34203955, E-mail: issc_sjtu@163.com) 
After check-in and registration, you could get a Service Guide from the manager of your 
dorm building, which introduces you about some useful tips of on-campus housing. 

WATER & MILK 
•  You can get hot water for 24 hours on the 1st floor of your dormitory. 
•  Instant noodles, milk and soft drinks available in the accommodation office. 
 

1 ) Furnish some plants. 
2 ) Open windows during morning and evening and close them during noon. 
3 ) Pour water in a bucket, place it on the floor, and then switch the ceiling fan on. 
4 ) Drink hot tea. 

DEALING WITH HIGH TEMPRETURE 

1 ) Lock the door of your dormitory even when you are just leaving for a few minutes! 
2 ) Don’t keep the door of window open when sleeping. 
3 ) Lock your drawer. 
4 ) Take your personal effects away even when you are leaving for a few minutes in 
library of classrooms. 
5 ) Never take illegal taxis(QQ, Alto, etc.) 
 

SAFETY PRECAUTIONS 
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1 ) The SJTU Student ID Card is very important as….is a very important document as this 
is used for identification purposes on campus and student discounts off campus.   

2 ) Money can be stored into your Student ID Card and same as the “M bucks”, the value 
of which is consumable in the campus canteens, some restaurants on campus and 
the “Education Supermarkets” on campus.    

3 ) The SJTU Student ID Card is also the only means to enter facilities on campus such as 
the library, billiards place and the gyms. 

TIPs: 

• You can add credits into your SJTU Student ID Card in the Canteen#2 & 
Canteen #4  (refer to the Campus Guide– Canteen Location section). There is 
an office offering charging service. 

• The office is at the gate of Yanyi building in Xuhui campus (Mon.-Fri. 10:30--
13:00) 

• If you lose your SJTU Student ID Card, you can go to SJTU Student ID Card 
Operation Managing Center (This is the tall building of the New library, the 
entrance is left to the library entrance) to rearrange it with a charge of RMB 
20.  (see New Library) 

• Go to the fourth floor of Haoran Technique Building in Xuhui Campus. 

SJTU STUDENT ID CARD 

LAUNDRY 
Washing machines on the 1st floor of your dormitory   

   Usage: 
   1 ) Pay 3 RMB for a washing coin from the accommodation officer. 
   2 ) Put your clothes and laundry powder into the washing machine and than close its 
cover. 
   3 ) One load is 3.5 Kg and is about 45 minutes 
   4 ) If there is dirt on the surface of the machine, please clean it with rags instead of 
water. 
   5 ) Avoid moistening the coin; the machine may not work. 
 

Lexue Laundry Service  

•  ADD: Room 109, Floor 1, Student Service Center 
•  TEL: 5474 5516 
 

GROCERY SHOPPING 
On Campus 

Hualian Living Center (Cash only) 
Open hours: 9:00-21:00. 
Location: Next to dorm building #25.  
Education Grocery Store (SJTU ID Card/Cash) 
Open hours: 9:30-22:30 
Location:  
a) East campus (near canteen #2) 
b) South campus (next to South Stadium) 
c) Canteen #3 
d) To the south of Engineering Teaching Building 
Family Mart : Canteen #4 (7/24, cash) 
First floor of Haoran Technique Building 

B1 

B2 

B3 

Off Campus 

Auchan Supermarket 欧尚(Recommended for major grocery shopping) 
Add:  2092 Dongchuan Rd. Minhang District  
Service hours: 8:00-22:00  
To get there:  15 minutes walking distance from the Slipper gate or 14 RMB by taxi 

Trust-Mart  好又多量贩 
Add:  131 Humin Rd. Minhang District  
Service hours: 8:00-21:00  To get there: 15 RMB by taxi 

NGS Supermarket  农工商超市 
Add:  595 Cangyuan Rd. Minhang District  
Service hour: 8:00-21:30   To get there: 14 RMB by taxi 
Jishenke Supermarket 吉盛客生活超市 
Add:868-4 Panyu Road Xuhui District  Service hours: 8:00-22:00   To get there: 10mins on foot 
Carrefour 家乐福  
Add:B1 of Gangqicheng shopping mall,455 Yishan Road Xuhui District 
 Service hours: 7:30-22:00   To get there: 15mins by taking No.138 bus on West Haihai Road. 
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CAMPUS WIFI 
JI Electronic Reading Room (2nd floor of JI Building) 

Service hours: 8:30-23:00 (Mon - Fri) & 14:00-22:30 (Sat & Sun) 
\ 
 

Wi-fi in Classrooms (with your SJTU ID) 
Service hours: 24/7  
 

Library 

Service hours: 8:00-22:00 
---- ----- ------ ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ------- ----- 

Tips! about SJTU@dorm 

1. Connect your device to SJTU@dorm 
2. Set proxy: Address: cache.sjtu.edu.cn ; Port:8080 
3. Fill out your SJTU ID 
4. Wifi service is available 
 

3  Guang Biao Building 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

4  Student Service Center 
 

Floor Area Opening Hours Prices 

1 
Gym 

16:00-22:00(Weekdays) 
15:00-22:-00(Weekends) 

2/h 
Bowling Room 5/game 

2 

Music Reading Room Free 
Chess&Card Room 3/h 

Billiards Room 8/h 
Table-tennis Room 1/h 

3 Singign Room 1/song or 
50/h 

4 Piano Room 1/h 

B16 

Area Room Contact Remarks Opening 
Hour 

Gym 
Floor 2 

-- RMB 2/h 
16:00-22:00  

Billiards -- RMB 2/h 

EXPRESS 107 021-6102-
0831 

Railway/Plane ticket selling, 
Printing 

8:00-18:00 

TENGFEI 
Sports 108 021-5474-

5384 Sports equipment selling 

Clean& 
Sharel 109 021-5474-

5516 Laundry 

SJTU 
Publisher 
Service 
Center 

102 021-5474-
4484 

Teaching materials, Reference 
books, etc.  

Truly Pc-
mall 101 021-5474-

5616 PC components selling 

Post 
Office 110 -- -- 

A3 

SPORTS & ENTERTAINMENT 
1  Tennis  

  (1)Location: Near the Canteen #3, South to Student Service Center. 
Fee: RMB 5/h 
Booking: Book at the office near the court. 
  (2)Location: Near the Guang Ming Stadium 
Fee: RMB 10/h 
Booking: An administrator will come  find you, bur you have to go early to get one. 
(3)Location: Near the Canteen #1. 
Fee: Free (You can use the court when it is empty) 
(4)Location: To the west of gymnasium in  Xuhui campus. 
Fee: RMB 10/h 
Booking: An administrator will come to find you, bur you have to go early to get one. 
 
2  Basketball  

  Location: (1) Opposite to the Canteen #2 
 (2) North to the Commerce Street 
 (3) In the Guangming Stadium, South Stadium and the  New Sports Stadium 
 (4) In front of No.9 student dorm in Xuhui campus. 

B11 

B12 

B13 

B14 
B15 
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5  The New Sports Stadium 
 

 Opening Hours: 
 
 
 
 
 Charging: 
 
 
 
 
 
 
NOTE:  
• You should bring your student ID card and an extra pair of clean shoes (put on them 

after check in). 
• These schedules are subject to change without prior notice. Please take this into 

consideration. The rental fee for each room can be paid at the ticket office on the 
first floor. 

 
6  The South Stadium 

  1st Floor: Table tennis (free), Basketball 
  2nd Floor: Badminton  
  Book in the office on the 1st floor. 
 

7  Sport-related Purchasing 

(1)SANWAN 
Location: Next to South Stadium 
Contact:139-1879-8713 

(2)XUANDONG 
Location: #140 Commerce Street 
Contact: 138-0178-5627 

(3)TENGFEI 
Location: Room 108, Student Service Center 
Contact: 136-5183-6415 
 

TIPS  

Ask your buddy for information if you are confused  

 
 

 

Mon. Tue. Wed. Thu. Fri. Sat. Sun. 

16:00-22:00 13:00-
22:00 16:00-22:00 9:00-22:00 

Time Gym Table 
Tennis/hour 

Badminton
/hour 

Basketball/
hour 

Dressing 
Room 

9:00-12:00 
2 2 

5 40 
5 12:00-15:00 7 60 

15:00-22:00 9 80 

A3 

B17 

B3 
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The humanities and social sciences branch library(New Upper Hall) 

Area Mon.~Fri. Sat. Sun. Location 

Circulation Desk 8:00-20:00 9:00-16:00 -- Floor 1 

Reading Room Ⅰ 8:00-22:00 8:00-22:00 8:00-22:00 Floor 1(East) 

Reading Room Ⅱ 8:00-22:00 8:00-22:00 8:00-22:00 Floor 1(West) 

Certificate Service 08:00–11:30 
13:30–17:00 -- -- Floor 1(west) 

Sci-tech Novelty 
Search 

08:00–11:30 
13:30–17:00 -- -- Floor 1(west) 

LIBRARIES IN XUHUI 
Since Bao Zhao Long Library is rebuilt,part of the library 
service is transfered to New Upper Hall in Xuhui Campus.  
 
Opening Hours(Alternative arrangements will be made for holiday) 
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2  Pao Yue-Kong Library 
 
 
 
 
 
 
 
 
 

Opening Hours 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3  Qian Xuesen Library& Museum 

 
 

· Location: Between Canteen #1 & the 
Siyuan Lake 

· Tel: 3420 6188 
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The humanities and social sciences branch library 
Area Mon.~Fri. Sat. Sun. Location 

Reference Desk 9:00-16:00 -- -- Floor 1 History and Philosophy 8:00-22:00 8:00-22:00 8:00-22:00 
Circulation Desk 8:00-20:00 9:00-16:00 -- 

Floow 2 
E-Reading Room 8:00-22:00 8:00-22:00 8:00-22:00 

Ancient, Reference and 
Special Books 8:00-22:00 -- -- 

Literature and Linguistics 8:00-22:00 8:00-22:00 8:00-22:00 
Culture, Education and 

Arts 8:00-22:00 8:00-22:00 8:00-22:00 
Floor 3 Foreign Language Books 

and Periodicals 9:00-17:00 -- -- 

Politics and Social 
Science 8:00-22:00 8:00-22:00 8:00-22:00 

Floor 4 Laws, Economics, 
Military and 

Management 
8:00-22:00 8:00-22:00 8:00-22:00 

Newspapers 8:00-22:00 8:00-22:00 8:00-22:00 Corridor, 
Floor 3-4 

· Location: 1800 Hua Shan Rd. 
                    at Xuhui Campus 
· Tel: 6293 2068 
· Opening hours: 9:00-17:00 (Tue - Sun) 

 

1  The Main Library 
 
 
 
 
 
 
 
 
 
 

Opening Hours 
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The general library on sciences, engineering, biology, medicine and agriculture 
Area Mon.~Fri. Sat. Sun. Location 

Circulation Desk 8:00-20:00 9:00-16:00 -- Service 
Hall Floor 1 

Reference Desk 9:00-16:00 -- -- 

Science and 
Engineering 

8:15-11:30 
12:30-
16:45 

-- -- 

Area A 

Floor 1 

Reference Collections 8:00-22:00 8:00-22:00 8:00-22:00 Floor 2 
Natural Science 8:00-22:00 8:00-22:00 8:00-22:00 Floor 3 

Biology, Medicine 
and Agriculture 8:00-22:00 8:00-22:00 8:00-22:00 Floor 4 

Engineering 8:00-22:00 8:00-22:00 8:00-22:00 Area B Floor 
2,3,4 

Multimedia Reading 
Room 8:00-22:00 8:00-22:00 8:00-22:00 

Area C 

Floor 2 
Multimedia Lab 14:00-

22:00 
12:30-
22:00 

12:30-
22:00 

Donated Books and 
Foreign Language 

Periodicals 
8:00-22:00 8:00-22:00 8:00-22:00 Floor 3 

Special and Foreign 
Language Books 8:00-22:00 8:00-22:00 8:00-22:00 Floor 4 

LIBRARIES IN MINHANG 
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Charge\Time From 5:00 AM to 11:00 PM 
From 11:00 PM to 5:00 AM 

the next morning 

Starting Fare (the first 3 km) RMB 14 Yuan RMB 18 Yuan 

Additional Charge (3~10km) RMB 2.4 Yuan/km RMB 3.1 Yuan/km 

Additional Charge (10+ km) RMB 3.6 Yuan/km RMB 4.70 Yuan/km 

Taxis are the fastest means of transportation, traffic permitting.Finding a taxi in the 
busy streets of the city is easy in most cases. However, during the rush hours finding one 
could be difficult, in which case you may want to take the metro.  

Although most of the drivers are familiar with the city,  being as specific as possible 
with directions will speed up your journey and make it cheaper. Normally, quoting the 
street name of the intersecting street would be preferred. 

 

Charge: 

 
 
 
 
 
 
 
 

Payment: 

Tipping is not expected. Cash and transportation card are the only means for 
payment. When giving the address of your destination, it would be better if it is in 
Chinese as most drivers can speak very little English.  

 

Receipt: 

Upon leaving, ask for a receipt (发票 fa1 piao4), which shows the taxi number and 
the company’s telephone number. It is very useful if you leave something behind in the 
cab or you have a complaint.   

TAXI 

Common Taxi Reservation Hotline: 

 Dazhong Taxi Company (大众) 
Cyan-colored taxis: 
Tel: 96822 

Minhang Taxi Company (闵行)  
Orange-colored taxis 
Tel:6435 6600 
(Cheap but only 
operating in 
Minhang) 

Strongly 
recommended 

in Minhang! 

Haibo Taxi Company (海博) 
Blue-colored taxis 
Tel: 96933 

Jinjiang Taxi Company (锦江) 
White-colored taxis  
Tel:96961 

Qiangsheng Taxi Company (强生) 
Yellow-colored taxis 
& Green-colored taxis 
Tel: 6258 0000 

AIRPLANE 
SHA 

 (虹桥国际机场) 
Shanghai Hongqiao 

International Airport 

By taxi: Around 100 RMB through highway (40 minutes 
during off-peak time) 

By metro (1 5 hours): 

Line 5: Dong Chuan Road to Xin Zhuang 
Line 1: Xin Zhuang to Shanghai South Railway Station 
Line 3: Shanghai South Railway Station to Hong Qiao Road 
Line 10: Hong Qiao Road to Hong Qiao International 
Airport 

By bus (1.5 hours during off-peak time): 
Hong Qiao Shuniu 4（虹桥枢纽4路）: Outside Slipper 
Gate to Shanghai Hong Qiao International Airport and/or 
Hong Qiao Railway Station directly 

PVG  

(浦东国际机场) 
Shanghai Pudong 

International Airport  

By taxi: Around 160 RMB through highway (50 minutes) 
By metro (2 5 hours): 
Line 5: Dong Chuan Road to Xin Zhuang 
Line 1: Xin Zhuang to People’s Square 
Line 2: People’s Square to Pudong International Airport (or 

stop at Long Yang Road and change to Maglev and save 
half of an hour) 

By bus: not recommended 

25 
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METRO 
• This is the fastest and the most efficient way to travel across the city. There are now 13 
lines in Shanghai and covers nearly the entire city. The train interval is 3-15 minutes 
depending on the line. Lines that run around Central Shanghai runs on 2-5 minutes 
interval.   

• The minimum fare for each train ride is RMB 3. Tickets cost around RMB 3-10 based on 
the distance you travel. You can either buy a single journey ticket at the automated 
machines or use the transportation card we offer. The transportation cards are valid for 
the Metro, buses and taxis.  

• Signs and maps are clear and in English, making the metro system easy  to navigate. 
However, try to avoid taking transportation during rush hours of 7:30-10:00am and 
5:00-7:30pm in weekdays. 

• The Metro map is available in the appendix II. 
• An interactive map and iPhone application can be found at: 
http://www.exploreshanghai.com/metro/ 

 
Metro Station closest to our campus  

★ Dong Chuan Road Station or Jian Chuan Road Station on Line 5 
• To get there:  
   12~14 RMB by taxi 
   2 RMB by bus (get off at Dong Chuan Road Station) 

★ Aerospace Museum Station on Line  (to People’s Square directly) 
• To get there:  
   35 RMB by taxi 

BUS 
There are over 1,000 bus routes, covering 
every corner of Shanghai.  In general, they 
are all: 
•  Crowded in rush hours 
•  Cheap (RMB 2-6) but time - consuming 
•  Routes’ name only in Chinese 
•  To figure out the bus routes , please go 
to:  
     http://msittig.wubi.org/bus/ 
 

TRAIN 
★ Shanghai Railway Station (SRS)  上海站  
★ Shanghai South Railway Station (SSRS) 上海南站  
★ Shanghai Hongqiao Railway Station (SHRS)  上海虹桥火车站  
      (the same place of Shanghai Hongqiao International Airport; see P.17)  
CAUTION: Caution: Pay attention to the DEPARTURE RAILWAY STATION when 
purchasing a ticket. 

From Minhang Campus to SRS: 

•  Metro 5 to Xinzhuang, transfer to Line 1, Shanghai Railway Station 
•  To SRS by taxi: Around 100 RMB 
 

From Minhang Campus to SSRS: 

•  Metro 5 to Xinzhuang, transfer to Line 1, South Shanghai Railway Station 
•  To SSRS by taxi: Around 70 RMB 
 

From Minhang Campus to SHRS: 

•  Metro 5 Xinzhuang, transfer to Line 1, South Shanghai Railway Station,  transfer to Line 
3 Hongqiao Road, transfer to Line 10 Shanghai Hong Qiao Railway Station 

•  To SHRS by bus: Take Hongqiao Shuniu line 4 (虹桥枢纽4号), get off at Hongqiao 
Railway Station (around 1 hour) 

 

From Xuhui Campus to SRS: 

•  Line 1, Shanghai Railway Station 
 

From Xuhui Campus to SSRS: 

•  Line 1, South Shanghai Railway Station 
 

From Xuhui Campus to SHRS: 

•  Line 10, Shanghai Hongqiao Railway Station 
 

Train Tickets in SJTU 

•  You can buy tickets in EXPRESS (Room 107, Floor 1, Student Service Center). It take an 
auxiliary expense of 10 RMB.  

•  Tel: 021-6102-0831 
 
Tips: 

•  Tel of booking center: 800-820-7890 
•  Tel of service center: 021-6317-9090 
•  If you take the high-speed trains (高铁 gao1 tie3), SHRS will be the only departure 
station ! 

http://www.exploreshanghai.com/metro/�
http://msittig.wubi.org/bus/�
http://msittig.wubi.org/bus/�
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1.     I am in Shanghai Pudong International Airport 
Metro: please take Metro Line 2 to East Nanjing Road Station, then transfer by Metro 
Line 10 to Shanghai Jiatong University Station; after that, walk for around 10 minutes 
then you can arrive at Xuhui Campus. The whole journey is around 47km and may 
take you about 2 hours. 
Taxi: the whole journey is around 47km, which will take you around 2 hours with 200 
Yuan. 
2.     I am in Shanghai Hongqiao Airport 
Metro: please take Metro Line 10 to Shanghai Jiatong University Station; after that, 
walk for around 10 minutes then you can arrive at Xuhui Campus. The whole journey 
is around 10 km and may take you about 40 minutes. 
Taxi: the whole journey is around 12 km, which will take you around 1 hour with 50 
Yuan. 

1.     I am in Shanghai Railway Station 
Metro: please take Metro Line 1 to Xujiahui Station; after that, walk towards north 
along Huashan Road for around 10 minutes then you can arrive at Xuhui Campus. 
The whole journey is around 10 km and may take you about 30 minutes. 
Taxi: the whole journey is around 10 km, which will take you around 40 minutes with 
50 Yuan. 
 2.     I am in Hongqiao Railway Station 
Metro: please take Metro Line 10 to Shanghai Jiatong University Station; after that, 
walk for around 10 minutes then you can arrive at Xuhui Campus. The whole journey 
is around 10 km and may take you about 40 minutes. 
Taxi: the whole journey is around 12 km, which will take you around 1 hour with 50 
Yuan. 
3.      I am in Shanghai South Railway Station  
Metro: please take Metro Line 1 to Xujiahui Station; after that, walk towards north 
along Huashan Road for around 10 minutes then you can arrive at Xuhui Campus. 
The whole journey is around 6 km and may take you about 30 minutes. 
Taxi: the whole journey is around 6 km, which will take you around 15 minutes with 
25 Yuan. 

TRAIN How can I get to Xuhui Campus? 

AIRPLANE How can I get to Xuhui Campus? BICYCLES 
 

1 Where to purchase? 

· Auchan, Trust-Mart (offcampus) 
· The street between SJTU and NGS supermarket 
· Repair shops 
· 1st floor, Hualian Living Center 

2 What if it’s broken? 

There are many repair shops working from 7:00 to 18:30. You can inflate the tires or 
borrow tools without charging.  
Location: Between dormitory D23 
                 Xiao Shu Lin (小树林 xiao3 shu4 lin2)besides Tiesheng Hall 
                 On the commerce street 

3 CAUTIONS 

· Please don’t use your cell phone or listen to music when riding the bike, especially 
during the rush hours. 
· It is best to use two locks to prevent your bike from being stolen. 

B21 
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CAMPUS BUS 
 

1 Campus Shuttle Bus 

        Bus Route: 
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Bus Schedule: 
 

 

 

 

 

 

 

 

 

 
 

2     Cross-campus Bus 

These buses serve as the cross-campus bus between SJTU’s Minhang Campus and 
Xuhui Campus.  For the faculty buses, faculty and staff are given priorities to board 
while students are only allowed to board if there are vacancies.  Please note that 
the 07:00-07:30 buses leave once the bus is filled.  These buses stop at teaching 
buildings, including the JI building, while the others just stop at Jing Jing Tang 
Square.  Also, some buses leave 10 minutes in advance, so an earlier arrival is best.  
On Xuhui Campus, the bus stop is just to the east of Bao Zhao Long Library (包兆
龙图书馆) while on Minhang Campus, the bus stop is located to the east of Guang 
Ming Stadium. 
Bus Schedule: 
Minghang Campus→ Xuhui Campus (Weekdays) 
 
 
 
 
 
 
 

B23 

Terminal: Jing Jing Plaza 
Counter-clockwise Route 

7:40 8:00 8:15 8:25 8:50 9:45 10:00 10:30 
11:00 11:25 11:40 12:00 12:30 13:00 13:25 13:40 
14:20 15:00 15:40 16:00 16:15 16:30 16:45 17:10 
17:40 17:55 18:30 19:45 20:00 

Clockwise Route 
8:45 9:15 9:30 11:15 11:30 12:15 13:15 14:15 
15:15 15:45 16:30 

B22 

Time Remarks 
6:40 nonstop 
8:00 nonstop 

10:10 Stops:  Tianlin （田林）, Jiaoda Estate （交大新村） 

12:15 Stops:  Tianlin （田林）, Jiaoda Estate （交大新村） 

14:10 nonstop 
16:00 nonstop 

17:00 Stops: Tianlin （田林）, Jiaoda Estate （交大新村） 

18:30 nonstop 
20:40 nonstop 

Minghang Campus→ Xuhui Campus (Weekends & Holidays) 
Nonstop: 7：30, 12：30, 16：30 
 
Xuhui Campus → Minghang Campus (Weekdays) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Xuhui Campus → Minghang Campus (Weekends & Holidays) 
Nonstop: 8：30, 13：30, 17：30 
 

3  Jiangchuan Line No  7 (Jiangchuan Rd Metro Station---Jing Jing Plaza) 

Dongchuan Rd. Metro Station → Jing Jing Plaza 
Service time: 06:00-20:30 
Bus Route: Dongchuan Rd. Metro Station → Humin Road → Dongchuan Road → 
Cangyuan Road → Dehong Road → Yongping Road → Jing Jing Plaza 
 
Jing Jing Plaza → Dongchuan Rd. Metro Station 
Service time: 06:10-20:40 
Bus Route: Jing Jing Plaza → Yongping Road → Dehong Road → Cangyuan Road 
→ Dongchuan Road → Shi Ping Road → Dongchuan Rd. Metro Station 
 
Interval between two shift: 25~30 min 

Time Remarks 

7:00 
Stops: Gumei （古美）, Luoyang （罗阳）, Tianlin （田林）, 
Jiaoda Estate （交大新村）,Tianyao （天钥）, Shanghai High 

School （上中） 

7:30 
Stops: Tianlin （田林）, Jiaoda Estate （交大新村） Gumei （
古美）, Luoyang （罗阳）, Tianyao （天钥）, Shanghai High 

School （上中） 

9:00 nonstop 
10:10 nonstop 

12:00 Stations:  Tianlin （田林）, Jiaoda Estate （交大新村） 

13:00 nonstop 
15:00 nonstop 
17:00 nonstop 
18:00 nonstop 
20:00 nonstop 
21:30 nonstop 
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HOSPITALS & CLINIC CONTACT INFO 
University hospital 
Address: South to the South gym and dormitory #8 and #9 
Between  Xuhui campus Gate #1 and Haoran Technique Building 
Service Hours: 8:00~11:25, 13:25~16:50 
Fee: 1 RMB 
TIPS 
• If it is an emergency, call the program assistants -- IPO office, and we will arrange for 

someone to take you to the hospital/clinic. 
• If it is safe to move the injured or sick person, it is usually better to arrange for a faster 

way to go to the hospital (like calling for a taxi) than to wait for the ambulance to come 
as the ambulance takes you to the nearest hospital and not the hospital of your choice. 
Shanghai traffic does not yield to emergency vehicles. 

• If it is an emergency, call IPO office, and we will arrange someone to take you to the 
hospital 

Note:  
If you need to go to the hospital or clinic, please prepare the following items:  

1) Passport 
2) Cash (preferred) or credit card 
3) Any medical information that may be necessary. 
4) Your medical/travel insurance details 

 
 
 

For general illness, the hospital listed below will generally help. 
Shanghai Fifth People’s Hospital (上海市第五人民医院) 
The closest general hospital to campus:(10 mins. by taxi from Minhang Campus ) 
Add: 128 Ruili Road, Minhang District, Shanghai  上海市闵行区瑞丽路128号 
Tel: +86(21)6430 8151    
Website: http://www 5thhospital.com/ 
Shanghai Sixth People’s Hospital (上海市第六人民医院) 
Add: No.600 Yishan Road, Xuhui District, Shanghai  上海市宜山路600号 
Tel: +86(21)64369181    
Website: http://www.6thhosp.com/ 
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INSURANCE 
All international students are required to be kept in an insurance 
validity from 2014 by the ated laws and regulations of the 
government and our unive sity. Moreover, the insurance sale and 
consulting service will be provided on the registration day so that 
student could know more in detail from the receptionist of the 
insurance company on site. Generally, the cost of the comprehensive 
insurance (including life and limited medical insurance) for 
international student is about 400-600 yuan for a half year, and 800-
1000 yuan for one year. 
Although the purchase of insurance from the on-site company on the 
registration day is not mandatory, all international students are 
advised to buy insurance from a local company as it is usually able to 
provide the settlement service of claim with quicker response than 
overseas one. Moreover, student will be required to submit a copy of 
your insurance contract covering his/her entire stay in our university 
(or related documents) to the "Insurance Desk" on the registration day 
(or the office of International Student Service Center after registration) 
if he/she buys insurance from any overseas company. 
If you have any questions about student insurance policy, you could 
contact International Student Service Center. (Phone: +86-21-
34203955, E-mail: issc_sjtu@163.com). 

A2 
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Shanghai United Family Hospital  (上海和睦家医院) 
Add: 1139 Xianxia Lu, Changning District, Shanghai 
       上海市长宁区仙霞路1139号 
Emergency Hotline：(021) 2216 3999 
reservation line：(021) 2216 3922 (021) 2216 3936 
General Line：(021) 2216 3900 
Website: http://shanghai.ufh.com.cn/zh-cn/ 

http://www.5thhospital.com/�
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USEFUL WEBSITES 
Sakai ——For teaching and learning activities 
http://sakai.umji.sjtu.edu.cn/portal 
Joint Institute Homepage 

For news and other information about the Joint Institute 
http://umji.sjtu.edu.cn/ 
Official Shanghai and China Travel Website 

Travel Tips/Highlights/Events/E-magazines 
http://www.meet-in-shanghai.net/ 
Shanghai Travel Guide 

Attractions/Transportation/Weather/Maps/Shopping/Travel Tips 
http://www.travelchinaguide.com/cityguides/shanghai.htm 
Shanghai Daily Online Shanghai news 
http://live.shanghaidaily.com 
Shanghai Expat 

A good online expats community providing recommendations for nice 
restaurants, bars and social events. 
http://www.shanghaiexpat.com 
Shanghai Metro 

http://www.shmetro.com/EnglishPage/EnglishPage.jsp 
CTRIP—— For hotels, flight/train tickets and guided tours 
http://english.ctrip.com 
Shanghai Oriental Art Center  

For concerts, musicals, shows and art displays 
http://en.shoac.com.cn/ 
Shanghai Concert Hall 

For concerts, musicals and shows 
http://www.shanghaiconcerthall.org/index.asp? 
Online Entertainment Ticket-booking 

For tickets booking 

http://www.tickets.com.cn/en/ 

USEFUL APPS ON YOUR PHONES 
Instant Messaging 

 

QQ 
Wechat 

(Highly Recommended !) 

Transportation 

 

Shanghai Metro 上海地铁 
(English supported) 

ios version 
Android version 

Baidu Map                    Dianping                      Ele 

http://sakai.umji.sjtu.edu.cn/portal�
http://umji.sjtu.edu.cn/�
http://www.meet-in-shanghai.net/�
http://www.travelchinaguide.com/cityguides/shanghai.htm�
http://live.shanghaidaily.com/�
http://www.shanghaiexpat.com/�
http://www.shmetro.com/EnglishPage/EnglishPage.jsp�
http://english.ctrip.com/�
http://en.shoac.com.cn/�
http://www.shanghaiconcerthall.org/index.asp�
http://www.tickets.com.cn/en/�
http://itunes.apple.com/app/id473595416�
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LOST PASSPORT 
If you lose your passport, please follow the below procedure: 

1. Notify the IPO office and explain the situation. 

2.The IPO office will issue a letter (with the official stamp on ) details the situation.   

3. Bring this letter to the local police and ask them to stamp on the  letter.  

4. Along with the letter, bring any document that has your photo and can prove your 
identity (e.g. copy of the lost passport,  driver’s license and etc), your temporary 
residence form, and any document that contains information on your entry to   China 
to the Shanghai Entry-Exit Bureau (SEEB).   

5. File a report with the SEEB. (allow 2-3 days to process) 

6. The SEEB will issue a “Statement of the Loss of Passport” report that you would need 
to bring to your respective consulate/embassy. 

7. Most consulate/embassy will need you to bring the following documents: 
a. Passport Application 
b. Affidavit of loss/theft 
c. Passport Photo/s 
d. Proof of your Identity 
e. Proof of your Citizenship 

8. Depending on the situation, the consulate will issue either a transportation letter or a 
new passport. For transportation letters in particular, it is only good for 10 days after 
pick-up. 

9. Following the issuance of a new passport, the Chinese government requires that a 
new visa to be obtained.  

10. New visas can be obtained at the Shanghai Entry-Exit Bureau. 
EXTENDING VISAS 

1. You must have at least 6 months validity remaining on your passport at the end of 
the requested travel period and at least one blank visa page on your passport. 

2. Notify the IPO office. JI will coordinate with the School of International Education to 
prepare an “F Visa Extension Request Form” for you. 

 

3. Go to the School of International Education to claim the form. Please do not forget to 
bring your passport and 1 recent passport photo (professionally taken and printed) 
with you. 

4. Bring the “F Visa Extension Request Form”, JW202 and Letter of Admission to the 
Shanghai Entry-Exit Bureau (within Pudong Police Station) to apply for an extension 
on your F visa. 

 

From Abroad to Shanghai 

Please have your package mailed to Viva’s office with the following address. 
Room 322, University of Michigan-Shanghai Jiao Tong University Joint Institute  
800 Dongchuan Road, Shanghai, 200240, China. 
 
From Shanghai to Abroad 

1) Through China Post           
•  Cheap but Time-consuming:  
    To U.S, 2 weeks, to Asian countries, 5 days. 
•  No wrapping beforehand. Buy China Post’s own packages in the post ffice. 
•  Put the IPO office address on mails or packages. 
•  Location: The first floor of Student Service Center (Near Canteen #3) 
•  Office Hour: 08:00-17:00 (Mon-Fri) 
                         13:30-15:30 (weekend or holiday) 
Note: Packages to the U.S. are expensive, and recorded materials such as CDs and 
DVDs are prohibited. 
Note: Postcards. 
•  Domestic: RMB 0.8 
•  Hong Kong, Macau, Taiwan: RMB 1.50 
•  International: RMB 3.00-5.00 

 

2)Domestic Couriers 

SF EXPRESS (顺丰速运 )  
Usually it will take one day to deliver a package from Shanghai to other cities in China. 
Cost : RMB 10 /0 5 kg, 2 RMB for every extra 0 5kg 
Web: http://www.sf-express.com/cn/en/ 

MAILING ITEMS 
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3) International Couriers 

  
 

Usually it takes 2 days to ship from Shanghai to US (for other countries, please dial 
service hotline) 
Cost : RMB around 269 / 0.5 kg documents (for other goods, please dial service hotline) 
Web : http://www.fedex.com/cn english/ 
Service hotline : 400-886-1888 
Regulations : Food and liquid are not allowed to be mailed. 
 
 
 
Usually it takes 2 days to ship from Shanghai to US (for other countries, please dial 
service hotline) 
Cost : RMB 296 / 0.5 kg documents (for other goods, please dial service hotline) 
Web : http://www.ups.com/content/cn/en/index.jsx 
Service hotline : 400-820-8388 
Regulations : Food and liquid are not allowed to be mailed. 
 
 
 
 
Usually it takes 2 days to ship from Shanghai to US (for other countries, please dial 
service hotline) 
Cost : RMB 272 /0.5 kg documents (for other goods, please dial service hotline) 
Web : http://www.cn.dhl.com/en.html 
Service hotline : 400-810-8000 
Regulations : Food and liquid are not allowed to be mailed 

MOBILE PHONES 
TIP:  Bring your smart phones with you so that you can 
make use of the campus wifi for Wechat, What’sup or 
other social apps 

China’s mobile system is different from the US mobile system. China’s mobile system 
runs on the GSM (Global System for Mobile Communications) network and only 
recognizes two dual frequencies – 900 Hz and 1,800 Hz. 

Although most I-phones and blackberries work in China after unlocking them, risk of 
losing your phone's warrant with your mobile network might not be the best option. A 
safer way would be to buy a new mobile phone as they are relatively cheap. You might 
be surprised at what your RMB 150.00 will get you. 

If you are in a hurry to buy a simple and inexpensive mobile phone, a walk to 
Auchan Supermarket (Metro Line 5, Dong Chuan Station) will be fruitful. However, 
variety might not be something you can find here. If you are into the "what's in" in the 
mobile world, you might want to check the various digital shops/malls (refer to the 
Shopping section) located around the city. You can also buy a mobile phone online. 
(You can try www.jd.com京东商城) 

SIM CARDS 
China's mobile system runs on GSM 900 or GSM 1800. If you phone is not compatible 
with China's bandwidth. You may either unlock you current phone or buy a new one. 
You may get your cell phones unlocked at: 
• China Mobile office on campus located in the opposite side, 100m left of the main 

gate of Minhang Campus, Dong Chuan Road. 
• China Mobile Xujiahui branch (中国移动徐家汇营业厅): Second floor, NO.1065 

Zhao Jiabang Road. (肇家浜路1065号 二楼) 
 

NOTICE: 
• You can buy your new China Mobile/ Unicom Mobile SIM and recharging cards at 

Hua Lian Living Center, Minhang Campus. 
      Location: First floor, small counter next to the staircase. 
• Related cost: Mobile phone (basic) RMB 400-800, SIM card: RMB 50-100, Mobile 

Recharge cards: RMB 50 or 100 
• Pay attention to the mobile operator’s brand (China Mobile/China Telecom/China 

Unicom). The brand of your SIM card and your recharging card should be the same. 
 

MOBILE RECHARGING SLIPS (充值卡reads as Chong1 Zhi2 Ka3)  

A4 

The mobile re-charged slips are used to add credits into your 
mobile phone number. These re-charge slips generally come 
in denominations of RMB 50 or RMB 100 and are available in 
most convenience stores and small shops. as a general rule, if 
you are going to travel outside of Shanghai, it would be best to 
make sure that you have enough credits on your phone as 
recharging in other cities might be a problem. 

http://www.fedex.com/cn_english/�
http://www.ups.com/content/cn/en/index.jsx�
http://www.cn.dhl.com/en.html�
http://www.cn.dhl.com/en.html�
http://www.jd.com/�
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SERVING NUMBERS: 
China Mobile 移动 
Service Tel:10086 
Recharge Tel:13800138000 

China Unicom 联通 
Service Tel: 10010 
Recharge Tel: 10011 

China Telecom 电信 
Service Tel: 10000 
Recharge Tel: 11888 

BANKING SERVICE 

General information 
• Foreign currencies can be exchanged at any banks in China at official rate (Check 

official rate: http://www.x-rates.com/).  
• Do not change money with people outside the bank 
• Although traveler’s checks can be changed in China, Not all banks accept traveler’s 

checks. 
• Transaction fee is charged for cash withdraws and the amount varies depending on 

your credit card company 
• Not all American credit cards are accepted in China. It has to be the ones with the 

“Visa” or “Mastercard” logos on. 
 
Local Banking Service 
Banks: 
Industrial and Commercial Bank of China (ICBC) - SJTU Branch 
Location: Student Service Centre  
No.2038 Huashan Road, Xuhui District, Shanghai  
Bank  of China (BOC) - SJTU Bran h 
Location: Near to Canteen #4 
No.1028 Panyu Road, Xuhui Dis , Shanghai 
ATMs: 
Bank of China (ATM) 
Location : 1. To the East of Canteen #2. 
                   2. On the first floor of most teaching buildings. 
                   3. Next to the Academic Activity Center. 
                   4.In Teacher Activity Center Xuhui C pus 

A3 

A6 

A7 

SHANG HAI GUIDE 
BOOKSTORE 

Along Fuzhou Road are various bookstores. Walk through the street and visit the 
bookstores that interest you. 
 Xinhua Bookstore (新华书店) Garden books (韬奋西文书局) 

Grand Gateway Mall (5th floor), Xujiahui 
港汇广场5楼, 徐家汇 
Tel: 6447 0774 

 
 
 
 
 

325 Changle Rd. 
长乐路325号，近陕西路 
Tel: 5404 8729 

Shanghai Bookstore Mall (上海书城) Shanghai Book Traders (上海外文书店) 

465 Fuzhou Road, downtown Shanghai. 
福州路465号 
Tel: :6352 2222 

390 Fuzhou Road, downtown Shanghai. 
福州路390号，近上海书城. 
Tel: 6322 3200 

  
 
 
 
 
 
 
 
 

This is a professional foreign language books bookstore, 
involving dozens of languages around the world  More 
than 60,000 kinds  Go and check for yourself  

http://www.x-rates.com/�
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TOP ATTRACTIONS 
The Bund & Huangpu River 外滩&黄浦江 

Huangpu River is not only the mother river of Shanghai, 
which divides the city into east and west parts, but also 
assembles the splendid attractions of the city. Situated 
on the east bank of the Huangpu River, the Bund is the 
symbol of Shanghai. New finance and commercial 
houses as well as grand buildings built in 1930s in the 
European architectural styles cluster along the Bund. At 
night bright lights add to the happy atmosphere as 
people stroll along the wide riverside promenade. 

Yuyuan Garden 豫园 

Yuyuan Garden is the largest of Shanghai's ancient 
gardens with Ming and Qing architectural styles. The 
garden has six areas, each with its own style. The Grand 
Rockery, in the center of the Garden, is the most 
renowned sight. Near the garden, there is the City God 
Temple, where various of local snack shops and streets 
are scattered around. 

Nanjing Road 南京路步行街 

Nanjing Road is considered to be the 'No. 1 commercial 
street in China', which has been a landmark for this city 
for a long time. Along its 5 5 kilometers, you will find 
over 600 shops that on average are visited by some 1.7 
million people each day. Here, you could purchase 
everything wanted, spanning from special and cheap 
souvenirs to the luxurious world famous brands. 

Xin Tian Di 新天地 

Enjoy a cup of tea at Shanghai Xin Tian Di. It is a 
fashionable pedestrian street composed of Shikumen, 
an old typical Shanghai housing style, and modern 
architecture. It retains the ancient walls and ties as if the 
good old time has never gone. 
Similar attraction: Tian Zi Fang 

Shanghai Museum 上海博物馆 

Located in the center of Shanghai in People's Square, 
Shanghai Museum is a large museum of ancient Chinese 
art. Its style and presentation surround visitors with 
artifacts demonstrating ancient wisdom and philosophy. 
The exterior design of the round dome and the square 
base symbolizes the ancient idea of a round heaven and 
a square land. 

Oriental Pearl TV Tower 东方明珠电视塔 

The Oriental Pearl TV Tower is located in Pudong Park in 
Lujiazui, Shanghai. The tower, surrounded by the 
Yangpu Bridge in the northeast and the Nanpu Bridge in 
the southwest, creates a picture of 'twin dragons playing 
with pearls'. The entire scene is a photographic jewel 
that excites the imagination and attracts thousands of 
visitors year-round. 

Zhujiajiao Ancient Town 朱家角古镇 

Shanghai's Venice 
Located in a suburb of Shanghai city, Zhujiajiao is an 
ancient water town well-known throughout the country, 
with a history of more than 1700 years. Covering an area 
of 47 square kilometers, the little fan-shaped town 
glimmers like a bright pearl in the landscape of lakes and 
mountains. 

SHOPPING 
                   Long Zhi Meng                               Shi Bo Yuan 
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Qi Pu Rd  

To get there, you can take Metro Line 10,and get off 
at Lao Xi Men Station. 
Nicknamed as “Cheap Road”, famous for cheap but 
amazingly fashionable goods 

For cheap clothes: 

 

Shanghai Fake Market 

This is the standard “fake” market in Shanghai. There are 
plenty of sub-par products here and loads of souvenirs. 
You can stock up on stuffed pandas, brocade table 
runners, various brands of bags, copy electronics and 
sports jerseys from just about any team in the world. 
Bargain hard, the asking prices are outrageous. 
• ADD: 580 Nanjing West Road 
• Opening hours: Daily 10am-6pm 

Shanghai South Bund Fabric Market 

Here you can make your couture dreams come true. 
Great goods are qipaos, cashmere coats and men’s 
shirts. Almost every stall has its own tailor who can whip 
up whatever you want in about a week. Your best bet is 
to have something you like copied over in your new 
fabric. • ADD: 399 Lujiabang Road (near the Bund)  
• Opening hours: Daily. 10am-7pm. 

Science and Technology  

Museum Market 
Go to the Science and Technology Museum metro stop. 
The market is inside of the metro station once you go up 
the steps from the metro. You won’t miss it. Everything 
is on the 1st floor (if you consider the metro as the 
basement). 
• Opening hours: N.A.-9pm. 
Pearl & Stone Market 

Let your fantasy be your guide. Every vendor will have 
loads of ready-made jewelry for you to look over but you 
can also design your own.  
Just remember the golden rule: bargain, bargain, 
bargain! 
• ADD: First Asia Jewelry Plaza, 3rd floor, 288 Fuyou Rd. 
• Opening hours: Daily. 10am-6pm. 

For cheap tailor-made clothes: 

For fake products: 

For Chinese souveniors: 

USEFUL NUMBER IN 
SHANGHAI China Country Code Number: 0086 

Shanghai City Code Number:  021 
Postcode: 200000 
Fire:  119 
First Aid:  120 
Police Station:  110 
Check Telephone Number:  114 
Telephone Failure Complaint Line (free):  112 
Weather Report: 121 
Report a Traffic Accident:  122 
China Telecom: 10000 
China Mobile: 10086 
China Mobile (Recharging): 13800138000 
China Network: 10060 
China Tietong: 10050 
China Unicom: 10010 
Shanghai Consumer Rights Hotline:  12315 
International Office (JI Bldg) : 3420 6046 ext. 3061 
China Mobile: 10086 
KFC 4008-823-823 
McDonald’s 4008-517-517 

CONSULATE IN SHANGHAI 

General Consulate of  United States  

美国驻上海总领事馆  

1469 Middle Huaihai Road (Near South Wulumuqi Road), Xuhui District, 

Shanghai, 200031 

上海市徐汇区淮海中路1469号（近乌鲁木齐南路），200031 

Tel: 021-6433 6880        Fax: 021-6433 4122 

Website: http://shanghai.usembassy-china.org.cn/ 

 

http://shanghai.usembassy-china.org.cn/�
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Shanghai Entry-Exit Bureau   

上海出入境管理局  

1500 Minsheng Road, Pudong District, Shanghai 

上海市浦东新区民生路1500号 

Tel: 021-2895 1900 

Working hour: 9:00am-5:00pm Monday to Saturday 

Consulate General of the Republic of Korea in Shanghai 

大韩民国驻上海总领事馆 

60 Wan Shan Rd, Shanghai 

上海市万山路60号 

Tel: 021-6295 5000        Fax: 021-6295 5191 

Website: http://chn.mofa.go.kr/korean/as/chn/main/index.jsp 

Consulate General of the Republic of Indonesia in Shanghai  

印度尼西亚共和国驻上海总领事馆  

Room 16071608, Shanghai Mart Building, 2299 Yan'an Xi Rd 
上海市延安西路2299号上海世贸商城1607-1608室  

TEL：021-52402321 

Canadian Consulate General - Shanghai  

加拿大驻沪总领事馆 

ECO City Building 8th floor, 1788 Nanjing Xi Lu, Shanghai 

上海南京西路1788号国际大厦8楼 

Tel: 021-3279 2800        Fax: 021-3279 2801 

Website: http://www.canadainternational.gc.ca/china-

chine/index.aspx?lang=eng 

 

Royal Thai Consulate-General, Shanghai: 
泰王国驻上海总领事馆 

15th Floor, No.567 Wei Hai Road, 

上海市静安区威海路567号晶采世纪大厦15楼  

Tel：（86-21）6288-3030  

บริการด้านการกงสลุ (Consular Service) Website：

http://www.thaishanghai.com 

Consulate General of the Republic of Turkey in Shanghai 

土耳其驻上海总领事馆 
QI HUA TOWER SHANGHAI 200032，CHINA。 

淮海路1375号，13-B， 

Website：http://shanghai.cg.mfa.gov.tr/。 

Tel：021-64746838;021-64746839;021-6474237。 Fax：021-64719896. 

Email：consulate.shanghai@mfa.gov.tr。 

Working hour: Monday to Saturday09.00 -12.30 14.00 -18.00。 

ConsualteGeneral of the Islamic Republic of Iran in Shanghai  

伊朗伊斯兰共和国驻上海总领事馆  

CHANCERY：No.17 Fu Xing Xi Rd.Shanghai 

上海市复兴西路17号  

TEL：021-64332997 

FAX：021-64336826 

Consulate-General of Japan in Shanghai 

日本国驻上海总领事馆  

[本館] 上海市万山路８号 

[分管]    延安西路2299号  

[TEL] ０２１－５２５７－４７６６ 

    ０２１－６２１９－５９１７（広報文化センター） 

http://chn.mofa.go.kr/korean/as/chn/main/index.jsp�
http://www.canadainternational.gc.ca/china-chine/index.aspx?lang=eng�
http://www.canadainternational.gc.ca/china-chine/index.aspx?lang=eng�
http://www.canadainternational.gc.ca/china-chine/index.aspx?lang=eng�
http://www.canadainternational.gc.ca/china-chine/index.aspx?lang=eng�
http://www.thaishanghai.com/�
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上海交通大学留学生服务中心 
International Student Service Center 



International  
 Student 
   Handbook 


